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2017 STAR TRAVELLER PROGRAM – CUSTOMER TERMS & CONDITIONS 
 
 
All services, benefits and offers included in the Star Traveller program are for the exclusive use of 
Transat Travel Star Travellers and their immediate family members when travelling with a Star Traveller, 
living at the same postal address, with the exclusion of gifts or free promotions, which are limited to one 
per family. Proof of identification may be required for these family members to access the Star Traveller 
services, benefits and offers. Travel arrangements may also include a passenger who is not a Star 
Traveller if sharing accommodation with a Star Traveller. Failure to follow these program eligibility rules 
will result in termination of program membership and withdrawal of current and future benefits. To be 
eligible to get AIR MILES® Bonus offers Star Travellers must be enrolled in the AIR MILES Reward 
Program. If you are not currently enrolled in the AIR MILES Reward Program visit www.airmiles.ca to 
register. 
 
Current Star Traveller memberships will end on October 31 2016, at which time a new membership may 
be offered to Star Travellers, at the sole discretion of the Transat Travel professional if certain criteria 
are met. The new Star Traveller memberships will be valid from November 1, 2016 to October 31, 2017. 
Star Travellers are eligible to join the program by invitation from their Transat Travel Professional if 
certain criteria are met. Please see your Transat Travel Professional for details associated with this 
special invitation. Star Travellers must be 18 years of age or older. 
 
All Star Traveller services, benefits and offers are subject to change and availability at any time. Current 
program details are available at www.startraveller.ca/Transattravel or from a Transat Travel 
Professional. Transat Travel will also communicate with Star Travellers with a quarterly email 
newsletter, mail and from time to time through e-mail if an e-mail address has been provided and 
consent has been given. Star Travellers must advise their Transat Travel Professional of any changes to 
their postal address or e-mail address to ensure ongoing receipt of program communications and 
benefits. Transat Travel reserves the right to cancel the program at any time and at its sole discretion, 
with 30 days notice and this cancellation will be posted on www.startraveller.ca/Transattravel and 
communicated by e-mail if an e-mail address has been provided.  
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